Objectives °

' Notes on User Research
* Business goals

* High-level requirements - High-level design

* Define user behavior
- Project specific??

- Meas\lrinq/analyxinq success? and illustrate!
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Audience

* Restaurant food delivery 5x/month
* Online dinner reservations 3x/month
 Meal kit delivery60%)

Market results?

Analytics
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Paper

Collaboration. Ideation. Innovation. From concept to completion, paper
is at the center of it all. It encourages fresh ideas, motivates decisions
and helps teams work toward one shared goal. When getting the job done
matters, use paper. Learn more at howlifeunfolds.com/6-tools.
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* App store testing
* Support + maintain
* Roll out planning




